This applies to our customers who use ftp://gisl.sbcounty.gov to
download parcel data, centerlines, or other guest data

Important Change needed to use Internet Explorer as FTP Client

Effective 11/23/2011, you will need to change your Internet Explorer to NOT use “Passive” connection
for FTP.

Please follow these guidelines to make this change in your Internet Explorer:
Start your browser and click Tools-Internet Options — Advanced

Then scroll down to where you see “Use Passive FTP...” and uncheck that box. Apply and click OK.
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*Takes effect after you restart Internet Explorer
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[ Resets Internet Explorer's settings to their default
condition.

You should only use this if your browser is in an unusable state.
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Once this change is made you should have no problem accessing our site.

For users that have FileZilla or WSFTP or other FTP clients — follow your products instructions for turning
off Passive FTP. Many clients have a choice of Passive or Active — you will want to choose Active.
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